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This Document PurposeThe goal is to describe all aspects of functionality in the scope, so the expected system behaviour can be validated, developed, and tested throughout the development lifecycle.
This documentation must be kept updated to support the generation of end-user documentation and to support future maintenance activities.

	Use Case Description

	This Use Case describes the different scenarios associated with managing Notifications via a user interface (UI). 


Use Case Actors	Name
	Description

	MHA Qualified User
	A logged in user, employed by a Marketing Authorisation Holder.
The MAH Qualified User is a user who has been authorised by the super-user of that MAH. The MAH Qualified User can perform actions as per access control settings (e.g. view, update, download, etc.).

	NCA Qualified User
	A logged in user, employed by a National Competent Authority.
The NCA Qualified User is a user who has been authorised by the super-user of that NCA. The NCA Qualified User can perform actions as per access control settings (e.g. view, create, update, download, etc.) information relating to Products under their responsibility.

	EMA Data Steward

	A logged in user who is employed by EMA.
The EMA Data Steward is a user who has been authorised by the super-user of EMA.  An EMA Data Steward can perform actions as per access control settings (e.g. view, create, update, download, etc.) information relating to “Products” associated with any organisation and any country / jurisdiction.

	EMA Qualified
	A logged in user who is employed by EMA.
The EMA Qualified user is a user who has been authorised by the super-user of EMA.  An EMA Qualified user can perform actions as per access control settings (e.g. view, create, update, download, etc.) information relating to CAP Products.


Use case pre-conditions· Precondition: UPD-UC21-PC01 System has authenticated the User: The System has authenticated the User according with the access control requirements.
· Precondition: UPD-UC21-PC02 User has been granted all the relevant permissions related to the functions to be performed.


Use Case FlowBasic Path: Scenario 1: View and Search Notifications  Steps
1.- The User selects the option ‘Notifications' from the menu  
2.- The System displays the list of notifications associated with the product(s) under their responsibility
3.- The User is able to perform a search by entering one or more search criteria
4.- The System returns the notifications which match the specified search criteria. In the event that the search does not return any results, the System informs the user through a message on the screen
5.- The Use Case scenario ends

Acceptance Criteria:

Step 2
[bookmark: _Hlk34841383]UPD-UC21-AC001 The System displays the full list of notifications prompted by actions (Creation, Update, Nullification, Upload of documents, Volume of sales submission) on the product(s) under their responsibility
UPD-UC21-AC008 The “Show only products under my responsibility” flag is ticked by default (only applicable to NCA actor)
UPD-UC21-AC009 The “Exclude product where my role is RMS” flag is unticked by default (only applicable to NCA actor)
UPD-UC24-AC012 The System will display notifications associated with products of organization(s) for which the User has a role

Step 3
UPD-UC24-AC014 The System will display notifications according to the search criteria


Step 4
UPD-UC21-AC002 The System displays the total number of results matching the search criteria
UPD-UC21-AC003 The System returns the list of notifications matching the search criteria, organized in pages (by default 20 results per page) and allows the User to navigate through the different pages
UPD-UC21-AC004 The User is able to sort the results based on the sort parameters (TBD). Default is sort by Date descending (from newest to oldest)
[bookmark: _Hlk33025832]UPD-UC21-AC005 The System displays a message to the User in case the search has returned no results
UPD-UC21-AC010 When “Show only products under my responsibility” is selected, the System returns notifications concerning products under the responsibility of the logged in user as per related document “UPD_Notifications in processes” (only applicable to NCA actor)
UPD-UC21-AC010 When “Exclude product where my role is RMS” is selected, the System does not return notifications for products for which the country of the logged user is Reference Member State as per related document “UPD_Notifications in processes” (only applicable to NCA actor)
UPD-UC21-AC010 MAHs will be able to see only notifications for products that are under their responsibility as per related document “UPD_Notifications in processes”
UPD-UC24-AC013 The System will display notifications associated with products of organization(s) for which the User has a role


Related Documents	Name
	last update
	Notes
	Location

	UPD UI System messages document
	
	
	DREAM

	UPD_Notifications in processes
	
	
	DREAM

	Mock-up - UC Manage Notifications
	
	
	DREAM



Document Approval	Date
	Scenario
	Approved by
	Approver 
Role

	23/07/2020
	Scenario 1: View and Search Notifications 
	Elaine Hynes
Anne-Christine Lantin
Laetitia Le Letty
Rico Slingerland
Jakub Stejkora
	Product Owner

	27/08/2020
	Scenario 1: View and Search Notifications 
	Henrik Nilsson
	Product Owner


** Note: this table is obsolete for sign-off purpose because it has been reviewed again and incorporated the functionalities requested by MAH’s Product Owners.

	Date
	Scenario
	Approved by
	Approver 
Role
	Comments

	15/02/2021
	Scenario 1: View and Search Notifications 
	A J Simon (AHE)
	Product Owner
	With comments requests for clarification provided in email to Ana Vicente / Luca Bstoni 15Feb2021

	22/02/2021
	
	Jaka Petrič (EGGP)
	Product Owner
	

	26/02/2021
	
	Laetitia Le Letty (ANMV)
Jakub Stejkora (ISCVBM)
	Product Owner
	

	26/02/2021
	
	Henrik Nilsson (SMPA)
	Product Owner
	UPD-UC21: Regarding the filter “Exclude product where my role is RMS”; I would prefer having a filter by which you can filter notifications related to RMS products, CMS products, CAPs and/or NAPs (i.e. multiselect).

As to the content of the notifications, I believe it is too early to agree on the requirements. There are still outstanding issues relating to business processes and I foresee that we will need to revisit the requirements once these issues have been settled. For instance, the notifications will act as important triggers in the VNRA process (which is still under intense discussion).

	27/02/2021
	
	Elaine Hynes (IE)
	Product Owner
	UPD-UC21 Manage Notifications via UI - outstanding decisions on notification flags and how notifications will be managed for VNRA.

	02/03/2021
	
	Anne-Christine Lantin (EMA)
	Product Owner
	A demo will be organised for colleagues in the Vet Applications team
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		Address for visits and deliveries  Refer to www.ema.europa.eu/how-to-find-us 

	Send us a question  Go to www.ema.europa.eu/contact 
	Telephone +31 (0)88 781 6000
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