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This Document PurposeThe goal is to describe all aspects of functionality in the scope, so the expected system behaviour can be validated, developed, and tested throughout the development lifecycle.
This documentation must be kept updated to support the generation of end-user documentation and to support future maintenance activities.

	Use Case Description

	This Use Case describes the different scenarios associated with searching Product(s) via a user interface (UI). 


Use Case Actors	Name
	Description

	NCA Qualified User
	A logged in user, employed by a National Competent Authority.
The NCA Qualified User is a user who has been authorised by the super-user of that NCA. The NCA Qualified User can perform actions as per access control settings (e.g. view, create, update, download, etc.).

	EMA Data Steward

	A logged in user who is employed by EMA.
The EMA Data Steward is a user who has been authorised by the super-user of EMA.  An EMA Data Steward can perform actions as per access control settings (e.g. view, create, update, download, etc.) information relating to “Products” associated with any organisation and any country / jurisdiction.

	EMA Qualified
	A logged in user who is employed by EMA.
The EMA Qualified user is a user who has been authorised by the super-user of EMA.  An EMA Qualified user can perform actions as per access control settings (e.g. view, create, update, download, etc.) information relating to CAP Products.


Use case pre-conditions· Precondition: UPD-UC03-PC01 System has authenticated the User: The System has authenticated the User according with the access control requirements.
· Precondition: UPD-UC03-PC02 User has ‘search product’ access rights: The User has been granted all the relevant permissions related to the functions to be performed.


Use Case FlowBasic Path: Scenario 1: Search Product  Steps
1.- The User selects the option ‘Search Product' from the menu  
2.- The System displays the ‘search form’ that allows the User to search for product(s)
3.- The User enters one or more search criteria, based on the available fields captured in UPD Search Fields file. The User is also able to clear all the search criteria.
4.- The User clicks on the ‘Search’ button
5.- The System searches for veterinary product records which match the User's search criteria
6.- The System returns the product records(s) which match the specified search criteria. In the event that the search does not return any results for the specified search criteria, the System informs the user through a message on the screen
7.- The User selects one product from the list
8.- The System displays the details of the selected product
The User is able to view the full detail of the product (see UPD-UC05 – View Product Data via UI) and to initiate the update of the product (UPD-UCXX – Update Product Data via UI)
9.- The User selects to go back to the search results
10.- The System displays the list of products matching the previously set search criteria
11.- The Use Case scenario ends


Acceptance Criteria:

Step 3
[bookmark: _Hlk34841383]UPD-UC03-AC001 The User is able to specify search criteria for the System to perform the search action, based on the available fields captured in UPD Search Fields file.
UPD-UC03-AC010 The User is able to clear all search criteria by selecting “Clear” button
Step 6
UPD-UC03-AC002 The System displays the total number of results matching the search criteria
UPD-UC03-AC003 The System returns the list of veterinary products matching the search criteria, showing the results according to the mock-up design
UPD-UC03-AC011 The System applies an “AND” logic between search criteria and “OR” logic between multiple values selected for the same search criteria (when applicable)
UPD-UC03-AC012 The search is case- and accent-insensitive
UPD-UC03-AC008 The results are organised in pages (by default 20 results per page) and allows the User to navigate through the different pages
UPD-UC03-AC004 The User is able to sort the results obtained by the fields specified in the Search mock-up
UPD-UC03-AC005 The System returns only the list of the latest visible version of products that the User has access to
[bookmark: _Hlk34842059]UPD-UC03-AC006 For the free text fields, the search uses by default ‘starts with’ logic and the user is able to specify if they wish to use a “contains” or “ends with” logic for each field.
[bookmark: _Hlk33025832]UPD-UC03-AC007 The System displays a message to the User in case the search has returned no results (UPD UI System messages document)
UPD-UC03-AC009 The User is able to see details of the product by selecting one search result according to the mock-up design
UPD-UC03-AC015 The System returns product(s) only from organization(s) for which the User has a read role.

Step 7
UPD-UC03-AC013 The System displays the extended details of the selected product according to the mock-up design
UPD-UC03-AC014 The User is able to go back to the list of products and select another result from the list.



Related Documents	Name
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	Notes
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Document Approval	Date
	Scenario
	Approved by
	Approver 
Role

	23/07/2020
	Scenario 1: Search Product 
	Elaine Hynes
Anne-Christine Lantin
Laetitia Le Letty
Rico Slingerland
Jakub Stejkora
	Product Owner

	27/08/2020
	Scenario 1: Search Product 
	Henrik Nilsson
	Product Owner


** Note: this table is obsolete for sign-off purpose because it has been reviewed again and incorporated the functionalities requested by MAH’s Product Owners.

	Date
	Scenario
	Approved by
	Approver 
Role
	Comments

	15/02/2021
	Scenario 1: Search Product 
	A J Simon (AHE)
	Product Owner
	With comments requests for clarification provided in email to Ana Vicente / Luca Bstoni 15Feb2021

	22/02/2021
	Scenario 1: Search Product 
	Jaka Petrič (EGGP)
	Product Owner
	

	26/02/2021
	Scenario 1: Search Product 
	Laetitia Le Letty (ANMV)
Jakub Stejkora (ISCVBM)
	Product Owner
	

	26/02/2021
	Scenario 1: Search Product 
	Henrik Nilsson (SMPA)
	Product Owner
	

	27/02/2021
	Scenario 1: Search Product 
	Elaine Hynes (IE)
	Product Owner
	

	02/03/2021
	Scenario 1: Search Product 
	Anne-Christine Lantin (EMA)
	Product Owner
	A demo will be organised for colleagues in the Vet Applications team
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	Official address  Domenico Scarlattilaan 6  ●  1083 HS Amsterdam  ●  The Netherlands
		An agency of the European Union  
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		Address for visits and deliveries  Refer to www.ema.europa.eu/how-to-find-us 

	Send us a question  Go to www.ema.europa.eu/contact 
	Telephone +31 (0)88 781 6000



	

	

	© European Medicines Agency, 2021. Reproduction is authorised provided the source is acknowledged.




	

	UPD-UC01 - Create Product via UI Version: 1.0
	

	
	Page 6/1



image1.png
O

EUROPEAN MEDICINES AGENCY

SCIENCE MEDICINES HEALTH




image2.png




