
 

 
Official address Domenico Scarlattilaan 6 ● 1083 HS Amsterdam ● The Netherlands 

An agency of the European Union     
Address for visits and deliveries Refer to www.ema.europa.eu/how-to-find-us  
Send us a question Go to www.ema.europa.eu/contact  Telephone +31 (0)88 781 6000 
 

 
© European Medicines Agency, 2024. Reproduction is authorised provided the source is acknowledged. 

 

09 July 2024 
EMA/358267/2015 Rev. 11# 
Human Medicines Division 

Member states contact points for review of national 
versions of the content of mobile scanning and other 
technologies 
Review of ‘additional’ information as per Article 62 of Directive 2001/83/EC 

National competent authorities (NCAs) contact points to be contacted before launch for the review of 
national versions of the content of mobile technologies content when information other than statutory 
is provided (i.e. additional information).  

This review is not applicable when only statutory information is provided via the mobile technology 
(i.e. full/partial package leaflet, SmPC or educational material as outlined in Risk Management Plan). 

 
Member State Contact point 

Austria cp@ages.at 

Belgium FAGG_CP_RAP@afmps-fagg.be 

Bulgaria rozalina.kulaksazova@bda.bg (FAO Ms Rozalina Kulaksazova) 

evelina.shumkova@bda.bg (FAO Ms Evelina Shumkova) 

Croatia qrd.hr@halmed.hr 

Czechia Marcela.Bekova@sukl.cz (FAO Marcela Beková)  

and CC to QRD@sukl.cz 

Cyprus szeitouni@phs.moh.gov.cy 

Denmark godkendelse@dkma.dk 

Estonia qrd@ravimiamet.ee 

Finland CP@fimea.fi 

France drd@ansm.sante.fr 

Germany BfArM* QRcode@bfarm.de 
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Member State Contact point 

Germany PEI* qrd@pei.de 

Dominique.Westphal@pei.de  

Greece aroboti@eof.gr 

Hungary  centralisedqrcode@nngyk.gov.hu 

Ireland cpi@hpra.ie 

Iceland qrd@lyfjastofnun.is 

Italy QRcode@aifa.gov.it 

Lithuania VaidaRibokaite@vvkt.lt 

Latvia h-qrd@zva.gov.lv 

Malta centralised.medicinesauthority@gov.mt 

Netherlands dienstpostbusproductinformatie@cbg-meb.nl 

Norway Pi@noma.no 

Poland Katarzyna.chrobak@urpl.gov.pl 

Anita.piwowarczyk@urpl.gov.pl 

Portugal centralizados@infarmed.pt 

Romania adina.preda@anm.ro (FAO Ms Alexandrina Preda) 

Slovak Republic judita.skladana@sukl.sk 

petra.gubova@sukl.sk 

Slovenia sihqrd@jazmp.si 

Spain qrd@aemps.es 

Sweden ric@lakemedelsverket.se  

United Kingdom 
(Northern Ireland) 

patient.information@mhra.gsi.gov.uk 

*Requests for the review of the national version of the mobile technology content before launch in 
Germany to be sent to both BfArM and PEI.  
 

 

 

 

 

 
#Rev. 11 change: FR details updated  
For the UK, as from 1.1.2021, EU Law applies only to the territory of Northern Ireland (NI) to the extent foreseen in 
the Protocol on Ireland/NI.  
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