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Handling times for requests for EMA certificates through
standard procedure

Since 19 October 2018, the target handling time of 10 working days for certificates requested through
the standard procedure has been temporarily extended to 30 working days due to increased demand.
Requestors are asked to take this timing into consideration when placing orders.

EMA will inform in due course when the handling time will be shortened.

If you have any enquiries, please send those by email to certificate@ema.europa.eu.
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