<[Official Organisation letterhead]>


[Place and date]

[EMA Account Management Portal Request ID
]
EMA IT Service Desk

http://servicedesk.ema.europa.eu/jira/servicedesk/customer/portals 

Subject: S-REPS – Orphan Industry User Admin Role Access – [OMS ORG-ID]
Dear Sir/Madam,

We are hereby requesting that <name of the Orphan Industry User Admin > is authorised to obtain the first Orphan Industry User Admin role for <name of the Organisation><the Organisations listed below> and therefore is empowered for the approval/rejection of Orphan Industry Manager and Orphan Industry Contributor and additional Orphan Industry User Admin representing the same Organisation(s).
Details of the Orphan Industry User Admin are provided below:

	Details of the Orphan Industry User Admin (all fields marked with an asterisk are mandatory)

	Name*:

Organisation name*:

Organisation Address*:

Post Code:

Country*:




By obtaining the Orphan Industry User Admin role, the user accepts the responsibility for the accuracy of the lists of Orphan Industry User Admin and IRIS Users (Managers and Contributor) representing the same organisation(s), for ensuring that there is always at least one Orphan Industry User Admin acting on behalf of the organisation(s) they represent and that the rights of access for all their users are kept up to date.

<If the super user has requested multiple roles linked to different organisations in the EMA Account Management Portal

List of Organisations for which the first Orphan Industry User Admin needs to be affiliated

	IRIS Role Access Request ID1 
	Organisation Name
	Country
	Organisation ID

	<XXXXX>
	<Organisation A>
	United Kingdom
	ORG-1000XXXXX

	<XXXXX>
	<Organisation B>
	United Kingdom
	ORG-1000XXXXX

	<XXXXX>
	<Organisation C>
	Switzerland
	ORG-1000XXXXX

	
	
	
	


>
Yours faithfully,
[Signature of person currently authorised to sign on behalf of the Organisation to be selected in the EMA Account Management Portal]

�Insert the Orphan Industry User Admin role request number from the EMA Account Management Portal that was generated when submitting the Orphan Industry User Admin role request. It can also be found in the “Track My Requests” tab on the EMA Account Management Portal homepage.


*Mandatory.






