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CTIS Deputy Programme Manager, CTIS Expert

European Medicines Agency, Netherlands

Ana holds a PhD in molecular microbiology in 1995. She has worked in the
pharmaceutical industry and at EMA, joining the Inspection Sector in September 2003. Ana became Head
of the Clinical and Non-clinical Compliance Service in 2009, with her service involved in the implementation
of the Clinical Trials Regulation (CTR) and the development of CTIS, providing the business perspective.
She moved to the Clinical Studies and Manufacturing Taskforce in March 2020, continuing here with her

role as CTIS Deputy Programme Manager and CTIS Expert.

Sarah Scales

CTIS Change Management Officer
European Medicines Agency, Netherlands
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(CTIS). She is responsible for communications planning, the CTIS user personas, and leading sponsor

Sarah is a Change Management Officer for the Clinical Trials Information System

organisation modelling for CTIS from the EMA perspective. Sarah has previous experience in technology
projects and change management from her time as a software product manager for an Al-based legal
technology application. Prior to joining EMA, Sarah worked as a consultant on new technology projects for

the European Commission and various EU agencies.
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