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High-level principles around how ‘taking 
Control of one’s communication in a 
fast-digital environment
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A general public Communication approach 

Communication 
takes 3 seconds 

Therefore, a clear and understandable lexicon should be used, including 
Q&A/advice to stakeholders, timeline, and current actions undertaken 
by the regulator and industry to handle the situation. 

https://www.ema.europa.eu/en +

https://www.ema.europa.eu/en
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A well-balanced & scientific based communication 

Reassurance
Transparency 

This Photo by Unknown Author is licensed under CC BY-SA

A communication well-
balanced between Alerting 
and Minimizing 

Scientific based 

https://commons.wikimedia.org/wiki/File:Balanced_Rock_and_Steamboat_Rock_March_2010.JPG
https://creativecommons.org/licenses/by-sa/3.0/
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A multi stakeholders and consistent approach 

Collaborative approach with 
Patients Associations, Medical 
Society and pharmacists 
Community and hospital 

One 
Voice
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