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What is the European Vaccination Information Portal?

• Portal providing information to EU/EEA 
citizens on vaccination in all EU/EEA 
languages

• Expert tone, objectively presenting 
scientific consensus 

• Neutral, authoritative and depoliticized
• Acts as a definitive “one stop shop” for 

authoritative information
• Information on how vaccines work, 

benefits, safety, approvals, and 
vaccine-preventable diseases
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Who is EVIP for?
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• General public (EU/EEA), specifically 
individuals who have questions/concerns about 
vaccination, such as:

• New and expecting parents 
• Parents 
• Educators 
• Teens / pre-teens (TBC) 
• Older people 
• Immunocompromised patients 
• Carers 
• International travellers 

• Healthcare professionals (in the EU/EEA)
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Why EVIP?
• Established following European 

Council recommendation on 
Strengthened Cooperation against 
Vaccine Preventable Diseases (2018/C 

466/01) :
Establish… a European vaccination information 
portal, with the support of the European Medicines 
Agency, to provide objective, transparent and 
updated evidence online on vaccination and 
vaccines, their benefits and safety, and the 
pharmacovigilance process

• Response to declining vaccine uptake in Europe
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A little bit of history

• Launched during European Immunisation Week in April 2020

Consultations conducted prior to launch
• Stakeholder and Citizens’ Consultation during drafting of the Council Recommendations
• Technical Advisory Committee for Increasing Vaccine Coverage (May 2018)
• Regular dialogue with EMA (key partner for the Portal) and the European Commission
• Joint consultation and specific meetings with in-house ECDC communication and vaccine experts
• National Focal Points for Communication meeting, Luxembourg (June 2019)
• Scoping study – External assessment of target audiences’ information needs, stakeholder 

expectations, existing websites (June – September 2019)
• PCWP and HCPWP Stakeholders Network, EMA (September 2019)
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EU4Health project

ECDC received 1 million EUR under EU4Health initiative to improve EVIP, 
in a contribution agreement signed with the European Commission.

Activities:
• Restructuring of website based on user research conducted in 2022
• Simplified and re-wrote existing content
• Expanded content to cover more diseases, the history and future of 

vaccination
• Study on information-seeking and sharing behaviours among the 

general public and healthcare workers
• Promoting portal with paid Google Ads/social media advertising
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Foundation for the future – EVIP study

The study included focus groups in 10 countries across Europe to improve 
understanding of information uptake (including seeking, usage and sharing 
behaviours) on vaccination among general public and healthcare professionals.

Topics covered: 
• interest, knowledge and information needs
• information seeking/sharing strategies
• information seeking/sharing challenges
• information engagement/information sources.

Focus groups (per country)
• 1 with general public
• 1 with healthcare professionals
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EVIP study results

Types of questions that HCPs are asked by patients can be grouped into three key themes: 

1) Necessity: Questions about why vaccination is needed. 

2) Safety: Questions about side effects or the ingredients of a vaccine. Questions related to safety often occur 
within the context of childhood vaccines. 

3) Practicalit ies: Questions about practical elements like the vaccination schedule, price and logistics.  
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• Half of the participants said they would only look into vaccination when 
a situation arose where it became personally relevant (e.g., travelling or 
child vaccinations)

• Participants reported feeling less informed about the 
ingredients/content of vaccines.

• Participants indicated that more information about side effects, price, 
and the vaccination schedule (e.g. vaccination intervals), would also be 
welcomed

• Clear split between older and younger participants when it comes to 
attitudes to vaccination
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Future content development

• Approachable, engaging, concise 
• Designed to meet user needs at all stages of life
• Based on results of study and additional research

• Seasonal pages to group timely content together 
• Travel hub
• Resources for HCPs 
• Mythbusting Q&As
• Ask an expert video series

• Re-usable communications materials based on study outcomes

9



ECDC NORMAL

Classified as public by the European Medicines Agency 

Future Section for healthcare professionals 

Expected launch: Early 2025

• New section that offers resources for healthcare professionals to support their 
interactions with patients. 

• Showcase best practices on topics such as: 
• countering hesitancy
• cross cultural vaccine communication
• Presenting risks/benefits. 

• Centralize existing resources such as ECDC EVA trainings for healthcare 
professionals

• HCP specific communications materials from EVIP study
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Promotion

• Focussed on raising awareness of EVIP
• Meeting audiences where they are with 

relevant and engaging content 
• Positive messaging adapted to audience 
• Building a more two-way relationship 

through interactive content (planned)

• Designed to amplify partner content and 
campaigns 

• Search engine marketing to capture users 
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Over to you!

• How can EVIP support your work?

• How can you support EVIP?

• How can we improve collaboration?

• Questions/comments? 

12

https://vaccination-info.europa.eu
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Thank you!
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