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Eligibility for patient and healthcare professional organisations

 clear mission and objectives with an interest in 
medicines;

 representative of patients, consumers or healthcare 
professionals throughout the EU;

 adequate structure and consultation modalities;

 Transparency (incl. funding)

 Listed on EMA’s website

 Annual re-evaluation

 Any not-for-profit organisation that fulfils the eligibility criteria is welcome to 
express its interest to get involved in the work of EMA:
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Key changes with streamlining process

• Completion of word document

• Sent via email

• Complete all sections

• Full review each time

Previous process
• Completion of online form

• Sent directly from database

• Some sections pre-filled

• Self certification – full review 

randomisation

• Updated ‘unclear’ questions

New process
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Your feedback

• EU survey

• Questionnaires sent 19 April to 3 May

• Sent to all eligible organisations who 
had not undergone an initial evaluation 
in 2021 (37 PCOs and 34 HCPs) 

• 28 responses received                  
(16 PCOs and 12 HCPs)
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Results

Much 
better
39%

Not 
applicable

11%
Same
3%

No answer
4%

Somewhat 
better
43%

Q1. How do you find the online self-certification system compared to the system 
used prior to 2018?
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Results

Q2. Please rate (1 low to 5 high)

Time to submit the 
form

(1 month deadline)

Time of the eligibility 
exercise

(October)

Ease of understanding 
questions

4,1 / 5 4,3 / 5 4,3 / 5 

Overall satisfaction 
4,2 / 5
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Results
Q3. Are there any aspects you feel need improvement? 

Improvements are necessary 
in the section on funding 

[organisations not receiving 
industry funding]

Since several 
departments need to 

provide the information, 
it would be helpful to 
have the questions 

downloadable as a pdf 

To separate the 
information requested 
from the link required 

Could we move to a 3-Year 
cycle?

Check the eligibility at a 
later stage during the 

year

The staff assisting with 
filling in at EMA are 

extremely helpful, kind 
and professional! 
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Any questions?

Official address Domenico Scarlattilaan 6  ● 1083 HS Amsterdam  ● The Netherlands
Telephone +31 (0)88 781 6000
Send us a question  Go to www.ema.europa.eu/contact

Further information

Follow us on @EMA_News
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