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Aim of today’s presentation

Present results from the EMA targeted communications
Survey 2022

]

Share examples of how organisations are communicating
NEA EMA information to their members

;
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EMA targeted communications to PCOs and HCPOs

Type of
communication

Targeted stakeholder

Newsletters
e.g. Human Medicines Highlights

Interested in Newsletters

CHMP communication
Human medicines committee (CHMP)

PRAC communication
Safety committee (PRAC)

Safety communication

Ad-hoc communication

As per indicated areas of
interest

Public consultation

Events / Invitation

All targeted stakeholders

Human Medicines
Highlights Newsletter

Areas of interest:

Newsletters

Information on medicines

COVID-19 vaccines and treatments



https://www.ema.europa.eu/en/news-events/publications/newsletters#human-medicines-highlights-section
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EMA targeted communications to PCOs and HCPOs

Type of
communication

Targeted stakeholder

Newsletters
e.g. Human Medicines Highlights

Interested in Newsletters

CHMP communication
Human medicines committee (CHMP)

PRAC communication
Safety committee (PRAC)

Safety communication

Ad-hoc communication

As per indicated areas of
interest

Public consultation

Events / Invitation

All targeted stakeholders

New gene therapy to treat adult patients with multiple
myeloma

CHMP communication

Areas of interest:
« oncology (blood)
+ cell therapy
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EMA Targeted Communication Survey
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Objectives of the survey

Relevance / Satisfaction of three types Sharing practice / Communication
of EMA targeted communications channels

* Human Medicines Highlights Newsletter ::: @ ;
« Committee communications (CHMP, PRAC) — A\ = -

« Safety communications

e EMA resources / EMA scientific
= publications

157 o S.



https://www.ema.europa.eu/en/news-events/publications/scientific-publications
https://www.ema.europa.eu/en
https://twitter.com/EMA_News
https://www.ema.europa.eu/en/news-events/publications/newsletters#human-medicines-highlights-section
https://www.ema.europa.eu/en/news/precautionary-marketing-suspension-thalassaemia-medicine-zynteglo
https://www.ema.europa.eu/en/news/new-treatment-sickle-cell-disease
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Methodology

Target group: 78 eligible PCOs and HCPOs

f\{:ﬁ‘} CA A

Survey period: 28 Feb — 14 Mar 2022 o 7 30
n [ S
Response rate: 14 (18%)

Personal follow-up e-mail on survey
Response rate: 61 (78%)

Healthcare Professionals' Organisation
Patients' and Consumers' Organisation
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Satisfaction with different aspects of EMA communications

EMA targeted communication materials are relevant for PCOs / HCPOs.

20 E = NI N

Overall, satisfaction with content, language, All communications could improve from
length and timeliness of EMA communications changes to their layout/visuals,
is good (64% to 75%). structure, and length.
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Dissemination of EMA targeted communications

More than half of eligible organisations regularly read one or multiple types of EMA targeted communications.
About 1/3 of eligible organisations regularly share one or multiple types of EMA targeted communications.

Channels for sharing EMA targeted communications Ways of sharing EMA targeted communications
54% 54% 1%
46% 46% 34% 34% 34% 36%
28% 30% 30%
25%
20% .
15% 16%
= 25%
= @
| — 10% HMH Newsletter Committee communication Safety communication
P

Newsletter Mailing list Website Social media Workshop/  Other
Conference Full original Part original Adaptation Link
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Your feedback: Why don’t you share EMA communications?

I only share information relevant for our therapeutic area. ]

[ Relevance ]

EMA approval is just one step in the pathway to patients having access to a
new treatment, so it can seem difficult to share info sometimes if many health
systems are not providing access.

{ Sources of information ] Doctors in the field receive information otherwise. ]

The level of information from EMA can feel overwhelming. ]

[Commumcatlon overload } We always have a lot of internal news to share with our members, so we

have to prioritise the kind of information we disseminate.

Sometimes the language is very technical, and we do not have time /
capacity in-house to adapt it for a patient audience.

[ Usability J

/)N N Sy

The decisions and content are technical and not visually explanatory. ]
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Key Findings

e EMA targeted communication materials are relevant for PCOs / HCPOs
e EMA communicates with PCOs / HCPOs in a timely and clear manner

e EMA targeted communication materials are regularly disseminated by one third of
PCOs / HCPOs

Reasons not to disseminate EMA Solutions already explored by EMA
targeted communication materials to

e Simplify the language used in EMA
members

communications

- et rEleves e Elll meEmleerE e Explore new ways of structuring and

® Avoid communication overload visualising EMA communications (e.g.
e Ease of usability via sub-headings) to increase usability

10
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==

Examples of how organisations share EMA information
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Share a link of the EMA "_I\B' .
nternational League

communication Against Epilepsy

Link

I%Imem:tinmluague f ¥ © I wvumuncuacconent  Q
Against Epilej
Where: News -
:
Home News & Media News About ILAE Use of val ite in m a s SPrint M Share

H H U f val tei d girl

What: Safety communication se ofvatproate In women and girts

Letter to the EMA (European Medicines European Affairs (CEA), ILAE Commission on Medical Therapies, and ILAE Task Force on AED Trials
e ns e n use of valproate in women and girls.

ILAE Let®@r | EMA PRAC Recommendation

How: Link

12
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Share a link of the EMA
communication

Where: Dedicated EMA webpage

What: HMH Newsletter

How: Link to latest issue

13

European Society
of Endocrinology

The voice for endocrinology

European Societ; L .
Ocr:'}?dmimbgi
Tt iy sbmite Svmabeines v Pbbenre  bhseans JR——

R——

European Medicines Agency

-

Bt s S0

representatives of patients and healthcare professionals.
Provide information to healthcare professionals and patients

« The Agency publishes clear and impartial information about medicines and their approved uses.
« Thisincludes public versions of scientific assessment reports and summaries written in lay language.
ESE actively supports the EMA, representing the European endocrine community by participating in surveys, worki
groups and meetings as well as disseminating information from the agency to our members and other interested

parties

ghlights - May 2022

Human medicines hi

Powered by RSS 2 HT|

R T———




Share a link of the EMA
communication

%

Link

Where: Newsletter - EU News section

What: Diverse EMA news

How: Link

14

.

ECL

Assocmtwn of European
Cancer Leagues

EU NEWS

V

#VaccinesWork Toolkit for HCP is out
New EC website on safe COVID-19 for
Europeans

EC presents “Staying safe from COVID-
19 du

EC launchi
for regular ..pda es on coronav

EC publishes Expert Group report on
methods to assess health systems
esilience

EC welcomes adoption of the EU's long-
term budget for 2021-2027

OECD and EC launch 'Health at a
Glance' report and f: heets

Eurostat - Healthcare expenditure across
the EU
aunches global and European

s on NCDs

Hcrum 2020 awarded €508m to 75
heaith research projects in 2020

EHFG 2020 conference outcomes

.

P

Po"uqa takes over the Council of the EU
dency from Jan-June 2021
the Global Stral

HO! Europe's new factsheet on aicohol
and cancer
EC takes first steps towards building a
European Health Union
ECL YAs call for a strong EUHealth Union
J cal Strategy

EU4Health
« Firs IBE\.n"e wsletter is out

Euopean Cancer Summit 2020 report
and recordings

ESMO's position paper on GDPR and
research




Share the full original EMA
communication

[
® %

Full original Link

Where: News

What: CHMP communication

How: Full original news + link

15
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The European Medicines Agency (EMA) publishes conclusion on risk of
inhibitor development from two classes of VIll medicines
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Share a part of the original x X %
- - * EUROPEAN
EMA communication « EHA s
[
[ §

Part original

| European Affairs

Haematology (blaod conditiens)

Where: Selected EMA news page

What: HMH Newsletter
How: Selection relevant to members
(haematology)
16
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International Bureau

Share a part of the original ,0
?IBE

EMA Communlcatlon forEpilepsy
|
‘ % ®IBE ;=
Part original Link avoidalp
Where: News —_—
What: Safety communication
How: Summary relevant to members

(patients with epilepsy) + link

17
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Share a part of the original =M=
EMA communication ((( eahp

of hospital pharmacists

|
[ 8 %

Part original Link

Where: Newsletter "EU MONITOR”

What: CHMP communication

How: Key novel information + link

18
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Share a part of the original O el
- . J
EMA communication ¥ & EURORDIS
| -
¢ % e s
Part original Link zuasrchzozz
Where: Newsletter — Medicines Safety /
Updates on EMA committees

What:

CHMP highlights, PRAC = p—
highlights, HMH Newsletter e

How: Selection key information +

visuals + link

What's new in Pharmacovigilance?

QPPV UPDATE
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Share a part of the original o
EMA communication ] EURORDIS

RARE DISEASES EUROPE

‘ O CHMP Meeting Highlights

March 2022

Part original Link

Where: Newsletter — Medicines Safety /
Updates on EMA committees

What: CHMP highlights, PRAC
highlights, HMH Newsletter

How: Selection key information +
visuals + link

20
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Share a summary/adaptation
of the EMA communication

European Cancer
Patient Coalition

Adaptation Link
European Medicines Agency warns
W h e re : N eWS ‘alf:::::e:slng unproven cell-based
What: Safety communication
How: Brief summary + link
avomae
21
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Conclusion

Learnings from the survey will be shared with the medical writers,
communications team, design team and other colleagues across EMA

Some suggestions can be quickly implemented

Design requests will require further planning and discussion and will be
considered as more long term

\[J
):

¥® Follow-up interviews with PCOs / HCPOs are in preparation

22
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Any questions?

Further information

Official address Domenico Scarlattilaan 6 « 1083 HS Amsterdam « The Netherlands

Telephone +31 (0)88 781 6000
Send us a question Go to www.ema.europa.eu/contact

Follow us on % @EMA_News
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