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About this document 

This document lists and briefly describes the following areas for the releases of the ‘European database 
of suspected adverse drug reaction reports’ website. 

• What's New: The enhancements and other changes released (new feature). 

• Known Issues: The issues that exist (open issue). 

• Fixed Issues: The issues that are fixed (fixed issue). 

• Points to Note: The important aspects to keep in mind (point to note). 

 

Release date: 19 December 2017 

 
Known Issues: 
Id Description Proposed workaround Status 

1 In the web report, the “Number of 
individual cases identified in 
EudraVigilance for {product/substance 
name} is {number of cases}” 
currently provides the number of 
cases received up to, and including, 
the previous month. 

The display will be updated to 
provide the number of cases 
received up to, and including, the 
exact date (format DD MMM 
YYYY). 

Open 

2 The access to the ‘ICSR Form’ from 
the ‘Line Listing’ tab of the web report 
is not yet enabled. 

The public view of ICSR forms will 
be enabled in due course. 

Open 
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